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Abstract:

The study aimed to identify the impact of e-government requirements on e-services in the Greater Salt
Municipality. To achieve the objectives of the study, the descriptive analytical approach was followed, and the
study sample consisted of (26) employees working in the Greater Salt Municipality. Among the most important
results of the study, the participants agreed that the degree of e-government requirements in the Greater Salt
Municipality is weak, and the participants agreed that the degree of e-services in the Greater Salt Municipality is
high. The results of the study also found a strong correlation between the independent variable (e-government
requirements) and the dependent variable (electronic services), which is a positive inverse correlation. The lower
the degree of e-government requirements, the higher the e-services provided by the municipality, and vice versa.
The The higher the e-government requirements, the lower the degree of e-services provided by the municipality.
study recommended the necessity of increasing the attention of the Greater Salt Municipality to e-government
requirements in order to achieve administrative efficiency and improve the level of service provided to the public
of beneficiaries.

Keywords: E-government, E-services, Great Salt Municipality
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